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Incident Form
3791 Jalan Bukit Merah
#07-24 E-Centre@Redhill
Singapore 159471
Tel: +65 6958 9000
Email: secretariat@sbacc.org.sg

The SBACC incident form can be completed in the case of complaints, appeals, disputes

or suggestions. When completing the form, it is important to take note of the following:

e Processing of incidents can only be conducted by SBACC once the signed form with all relevant information* have
been received by SBACC office or is submitted through SBACC official email.

e Anincident report number will be generated to acknowledge receipt of completed form.

o Estimated response time for all incidents reported will be at least 14 working days and it may vary depending on
the severity of the incident reported.

Section A: Particulars*

To: Certification Manager

Salutation (Mr/Mrs/Ms/Miss) Name

NRIC/Passport No (Last 3 Nationality
| digits and 1 Character)

Company Designation

Office/lhome address
Email address
Contact No. (Hp) (Off) (Res)

Section B: Incident*

Type of incident:

. . Complaint Appeal Dispute Suggestions
(Please tick where appropriate)

Incident details:
(Please provide all information and attach supporting documents to the form where applicable):
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Section C: Declaration*

l, (Full Name & NRIC/Passport No — Last 3 digits and
Character), declare and confirm the following:

a. The information contained in this document is true and correct to the best of my knowledge and belief.

b. Understand and accept that if | provide incorrect or false information or withhold relevant, requested information, |
will be excluded or removed from the SBACC register and that | may be subjected to a fine of a sum not exceeding
$10,000.

c. Understand that no information, other than that already available on the SBACC official website or other public
domain, shall be made available by SBACC to any third party without the written consent of the organisation or
individual concerned, except as provided for by law.

d. Understand that the information contained in this document is solely for the purpose of processing this incident.

Note:

I If you wish to remain anonymous, please tick the box provided. SBACC may at its sole discretion treat the
information you have supplied as feedback with no actions or response required.

Signature: Date:

Section D: For SBACC Use Only

Date of incident report received:
Report number:
Actions taken and response:
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