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Why Micro-Learning? 
 

Flexible – Learn anytime, anywhere, accessible 24 by 7. 

Effective – Bite-sized, easy digestible, better retention 

Engaging – Participatory (quiz, snap photos, reflect, share) 

Recognition of Learning – Clock CPD Hours by SBACC 
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1. Registration  
Clock 2x Continuing Professional Development (CPD) hours as a PMC when you: 

• Include "SBACC" in the Company Name field (under Additional details) & email us 

the screenshot of the confirmation (via Credit Card purchase) 

• Email us the invoice (via SkillsFuture Credit purchase)  

 

To apply, please refer to the step-by-step payment guide provided below: 

• Credit Card Purchase 

• SkillsFuture Credit Purchase 

 

2. Courses 
Notes:  

1. All the courses below can be applied using credit card or SkillsFuture Credit for Singaporeans and 

PR except for THREE courses indicated with * symbol.  (* = payable by credit card only) 

Course Title Course Objectives Course 
Fees 

URL 

Finance for Non-
Finance Managers 

This course aims to introduce participants to 
1. the accounting process that generates financial 
statements; 
2. financial ratios to assess the performance of the 
business; 
3. decision-making tools using accounting information; 
4. an overview of Singapore corporate taxation. 
 

$99.99 Learn more 
and Apply 

Global Trade This e-learning course helps learners to understand the 
fundamentals of global trade. Learners will be exposed 
to a broad-based understanding of international trade 
practices. The focus will be placed on the standard trade 
and payment terms, sales and purchase order flow, 
trade prohibitions and strategic goods control. At the 
end of this course, the learners will be able to outline 
the importance and main considerations of trade in a 
global setting. 
 

$99.99 Learn more 
and Apply 

Corporate 
Investment 

This course aims to introduce participants to: 
1.  the time value of money; 
2.  the different techniques to analyze capital 
expenditure decisions; and 
3.  the weighted average cost of capital. 
  

$99.99 Learn more 
and Apply 

Corporate Risk 
Management 

This course aims to introduce participants to:  
1. major risks faced by modern corporations; 
2. risk management principles that can be adopted to 
manage their exposures;  
3. salient features of a functional risk management 
framework. 
 

$99.99 Learn more 
and Apply 

Introduction to 
Management 

This course will equip participants with the basic 
knowledge and understanding of the world of 
management, including the nature of management and 

$99.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/finance-for-non-finance-managers.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/finance-for-non-finance-managers.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/global-trade.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/global-trade.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/corporate-investment.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/corporate-investment.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/corporate-risk-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/corporate-risk-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/introduction-to-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/introduction-to-management.html
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the issues related to today's business environment. 
Participants will have an appreciation for the importance 
of effective management. 
 

Management 
Planning & 
Organisation 

This course will equip participants with the basic 
knowledge and understanding of the world of 
management, including the nature of management and 
the issues related to today's business environment. The 
participants will have an appreciation of the importance 
of effective management. 
 

$99.99 Learn more 
and Apply 

Leading, Controlling 
& Corporate Social 
Responsibility 

This course covers the essentials of Leading & 
Controlling, which are two important functions in 
management. It also covers the topic of "Corporate 
Social Responsibility (CSR)" and the reasons why 
organizations must get themselves involved in CSR. 
 

$99.99 Learn more 
and Apply 

Engaging the 
Disengaged 

Gallup studies have shown that Disengagement is a 
worldwide phenomenon. Restore Passion, Pride and 
Productivity at your workplace through Emotional 
Engagement as we: 
1. Identify – dysfunction at the workplace; 
2. Explore – contributing factors of Disengagement; 
3. Understand Engagement Quotient; and 
4. Discover ten ways you can be a leader who engages 
and energizes your team. 
 

$59.88 Learn more 
and Apply 

Unleashing the 
Greatness in You 

Unleashing the Greatness in You features ten facets that 
will help you become a more effective leader in your 
personal and professional life. In this course, we will 
explore: 
1. How you can develop your character and values while 
society is seeking to derail you. 
2. How you can change your perspective about yourself 
and develop greater self-awareness and self-
management. 
3. How you can earn the respect of people; even those 
who don't believe in you, and those who oppose you. 
4. How you can find your own voice and drown out the 
noises that distract and discourage. 
5. How you can discover your flow. 
6. How you can nurture your passion and drive to do 
what you are called to do. 
7. How you can be emotionally healthy. 
8. How you can sustain your energy and lead for the long 
haul. 
9. How you can learn to recover from moral failures and 
restart your life again. 
 

$59.88 Learn more 
and Apply 

Why Do Leaders Get 
Derailed? 

Leaders are derailed by self-deception, corrupted values, 
and the dark side of success, pride, unmanaged 
weaknesses and having a wrong fit. 
 
In this course, leaders will be equipped with fresh 
perspectives and skills to combat these derailment 

$59.88 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/management-planning-and-organisation.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/management-planning-and-organisation.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/leading-controlling-and-corporate-social-responsibility.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/leading-controlling-and-corporate-social-responsibility.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/engaging-the-disengaged.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/engaging-the-disengaged.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/unleashing-the-greatness-in-you.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/unleashing-the-greatness-in-you.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/why-do-leaders-get-derailed.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/why-do-leaders-get-derailed.html
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factors by being authentic, focusing on integrity, keeping 
humble, confronting our weaknesses and finding the fit. 
 

Top 5 Reasons Why 
Leaders Fail 

Some leaders fail because they are driven by sexual 
temptations, greed, fear, toxicity, rage. The objective of 
this course is to equip leaders with the right perspectives 
and good values like purity, generosity, courage, being 
open to feedback and love to combat these failure 
factors. 
 

$59.88 Learn more 
and Apply 

How to Break Toxic 
Conflict Habits 

Dragons are mystical creatures that are often symbolized 
by the gigantic and powerful serpent or other reptiles or 
magical or spiritual qualities. The Chinese zodiac 
purports the people born in the year of the dragon are 
healthy, energetic, excitable, short-tempered, and 
stubborn. They are also supposed to be the most 
eccentric of all. 
 
In this course, we will unlock the mystery of the 'hidden 
dragon' inside us; our toxic conflict habits. We will 
attempt to identify the different toxins within us and 
understand their impact on conflict management. 
 

$59.88 Learn more 
and Apply 

How to Build Your 
Personal Brand 

Whether you like it or not, you have a personal brand. 
Everything associated with you makes up your brand: 
how you look, talk – what you watch, how you work, 
what people say about you and your beliefs. You may 
eschew this as frivolity and consider yourself as above 
others' opinions of you, but the truth is that in this day 
and digital age before you are invited to a job interview 
or even considered as a volunteer in a non-profit, there 
is usually a quick Google search to find out more about 
you. 
 
Use this powerful tool of personal branding to your 
advantage and control the narrative about you than let it 
take its own unfettered shape and form! 
 

$59.88 Learn more 
and Apply 

How to Lead High 
Performing Teams 

How to Lead High Performing Teams features eight 
facets that will help you bring out the best of your teams 
while consistently challenging them to improve and 
evolve to navigate the breakneck speed of change in our 
turbulent world. 
 

$59.88 Learn more 
and Apply 

Preventing Conflict 
Escalation 

Can conflicts be re-escalated? The answer is yes. It is 
challenging but not impossible. 
There are three main phases in managing conflict: 
conflict de-escalation, conflict intervention, and conflict 
recovery.  
 
In this course, we will focus on conflict de-escalation. We 
do this by seeding the climate of shared vision, shared 
values, trust, relationship, learning and recovery. We will 
also be able to prevent conflicts from escalating by 
appreciating and applying the five levels of conflict. 
 

$59.88 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/top-5-reasons-why-leaders-fail.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/top-5-reasons-why-leaders-fail.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-break-toxic-conflict-habits.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-break-toxic-conflict-habits.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-build-your-personal-brand.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-build-your-personal-brand.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-lead-high-performing-teams.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-lead-high-performing-teams.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/preventing-conflict-escalation.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/preventing-conflict-escalation.html
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Leadership in Crisis 
Management & 
Why Do Asians 
Avoid Conflict? 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
Leadership in Crisis Management 
Crisis management is becoming more relevant and 
important to today's businesses - with the growth of 
social media, and damaging news would be made public 
within minutes.  
 
This course gives you all you need to know to prepare for 
the inevitable, from industrial accidents to 
environmental disasters, and protects your organization 
from the devastating impact of potential crises. 
 
Why Do Asians Avoid Conflict? 
Conflicts are part of the normal experience of living and 
working with people, even those closest and dearest to 
us. Yet we are often perplexed at the subtlety and 
complexity of how conflicts are played out. 
  
So why do Asians avoid conflict? Many Asians 
acknowledge that they are predisposed to conflict-
aversion and capitulate to individuals with higher 
authority or greater power. Children acquiesce 
reluctantly to parents when they are younger, but they 
may turn into irrepressible monsters when they are in 
their teens. 
 

$119.76 Learn more 
and Apply 

How to be Agile in A 
Disruptive World & 
Am I a Toxic Leader? 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
Agile in A Disruptive World 
We live in a world of accelerated change and increasing 
unpredictability. The issues we grapple with and the way 
forward is far from clear. Yet, leaders are still expected 
to provide direction and create value for stakeholders. 
   
This course shows a clear roadmap that will help you 
navigate your way through the complex challenges that 
face us today in the ever-changing business 
environment. With invaluable insights, useful case 
studies and practical tips, we show you how individuals 
and institutions can develop agile capabilities to grow 
strategically in such challenging environments. 
 
Am I a Toxic Leader? 
All of us who lead and manage others want to be leaders 
and managers that people trust, respect and follow.  
 
This course will help you understand and manage your 
level of toxicity as a leader. Dive in and be on your way 
to becoming a great leader for your team or 
organization! 
 

$119.76 Learn more 
and Apply 

Emotion, 
Personality & Self 

This is a bundle of 2 micro-learning online courses to be 
completed together: 

$119.76 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leadership-in-crisis-management-why-do-asians-avoid-conflict.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leadership-in-crisis-management-why-do-asians-avoid-conflict.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-be-agile-in-a-disruptive-world-am-i-a-toxic-leader.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/how-to-be-agile-in-a-disruptive-world-am-i-a-toxic-leader.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/emotion-personality-self-esteem-leading-change-in-an-uncertain-w.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/emotion-personality-self-esteem-leading-change-in-an-uncertain-w.html
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Esteem & Leading 
Change in An 
Uncertain World 

 
Emotion, Personality & Self Esteem 
This course features a clear and simple explanation of 
how our brain works and affects us as leaders. You will 
also learn tips on how to become a more effective leader 
in your personal and professional life. The scope of this 
course is: 
  
1. What is going on inside our brain? 
2. Woes of an over-reactive Limbic System 
3. The secure leader 
4. The insecure leader 
5. How To Take Care Of Your Brain? 
6. The Do-Learn-Grow model 
7. 5-finger Mindfulness 
 
Leading Change in An Uncertain World 
To consistently stay ahead, we need to have future-
focused, innovative leaders who understand but are 
unafraid to take risks. Leaders can't stand still, or they 
will be overtaken. They themselves have to keep 
nurturing their passion, renewing their vision, retooling 
their competencies and redeveloping their character. 
They have to innovate and do it creatively – not just to 
keep up with the competition, but also to constantly 
recreate themselves. 
  
In this course, we will examine the Meta Framework that 
has been used effectively in helping leaders and 
businesses transform. 
 

7-Ups for Personal 
Effectiveness & 
Coaching For Peak 
Performance 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
7-Ups for Personal Effectiveness 
This course outlines clear ways in which you can increase 
your personal effectiveness, develop habits and 
strategies to enhance personal and professional lives for 
peak performance. Embark on a journey with me to 
make small changes and reap big results! 
 
Coaching For Peak Performance 
This course aims to develop the coaching skills of 
leaders. This, in turn, will enhance learning and overall 
team performance of their companies. The objectives of 
this course are: 
 
1. Clarity of roles between the coach and the coachee. 
2. Understand issues impacting coaching. 
3. Identify coaching moments. 
4. Develop effective coaching skills for peak 
performance. 
5. Handle difficult coaching moments appropriately. 
 

$119.76 Learn more 
and Apply 

Developing 
Resilience for Life & 

This is a bundle of 2 micro-learning online courses to be 
completed together: 

$119.76 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/7-ups-for-personal-effectiveness-coaching-for-peak-performance.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/7-ups-for-personal-effectiveness-coaching-for-peak-performance.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/developing-resilience-for-life-the-12-destructive-conflict-style.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/developing-resilience-for-life-the-12-destructive-conflict-style.html


 

                                                                                                             Page 7 

 

 

The 12 Destructive 
Conflict Styles 

 
Developing Resilience for Life - SUMO 
It is perfectly human to resist change, especially when it 
threatens your stability and comfort. While change is 
inevitable, you can control how you react to life-
changing or stressful situations, and possibly affecting 
their outcomes.  Thankfully, resilience is not a trait that 
people are simply born with. You can acquire it through 
changing your thought patterns, behaviours and actions.  
 
In this course, you will learn the key principles of SUMO 
(Shut Up, Move On), accompanied by clear, actionable 
steps that you can apply to your life today to develop 
resilience in your personal and professional life." 
 
The 12 Destructive Conflict Styles 
Managing conflict is a great challenge in our Asian 
culture. Why? Because we dislike discussing it publicly as 
it may be too disconcerting, disgraceful or 
dishonourable. When we go through conflicts, especially 
problematic and intense ones, we feel frustrated, angry 
and even lost.  
   
In this course, we will: 
1. Gain an overview of The 12 Conflict Styles; 
2. Identify our own dominant conflict styles; and 
3. Acquire skills to manage conflicts. 
 

Energy vs Time 
Management & 
Understanding 
Millennials 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
Energy Management vs Time Management 
This course is designed to highlight the differences 
between energy and time management, so that those 
pursuing the Holy Grail of 'making more time' for the 
endless tasks, will be able to channel their efforts to the 
true discipline of leadership and being able to handle 
and manage everything that is needed to get the job 
done well. 
 
Understanding Millennials 
In this course, we will gain a deeper understanding what 
the term 'millennials' really means; and that we cannot 
stereotype them. What exactly drives them; why do they 
behave the way they do? 
  
Seeing that they make up the new generation of workers 
that are driving the world, and will make the best use of 
the resources left on this planet in the years to come, we 
need to not just understand them, but know how to 
work well with them. It should not be 'us' and 'them', 
but rather a mindset of 'we'. 
  
We will look at how best we can work well together, 
leveraging on each other's strengths to face the 
challenges of the rapidly-evolving world. 

$119.76 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/energy-vs-time-management-understanding-millennials.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/energy-vs-time-management-understanding-millennials.html
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Self-Leadership & 5 
Great Insights in 
Conflict 
Management 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
Self-Leadership 
Self-leadership is the foundation of greatness, which is a 
cultivated art. And that begins with self-leadership 
because at the centre of greatness is you, who makes all 
the difference. There is power in purpose, and with a 
firm and consistent self-leadership, we are able to tap 
into the deep wells of being a truly value-based leader 
who is authentic, humble, creative and builds an 
accountable community.  
  
In this course, you will be given the tools to ensure your 
true leadership potential is unleashed and honed so that 
your role in the Global Marketplace is optimized. 
 
5 Great Insights in Conflict Management 
Managing conflict effectively involves having a 
framework to understand the different types of conflict: 
Data, Structural, Incompatible Interests, Values and 
Relationship. Having this framework will enable you to 
figure out earlier on how to categorize your conflicts, 
prevent them from escalating into relational or value 
conflicts and then help you to focus on the real issues in 
the conflict. 
 

$119.76 Learn more 
and Apply 

5 Strategies for a 
Stronger Safety 
Culture & Take your 
Hotel Service from 
Ordinary to WOW! 

This is a bundle of 2 micro-learning online courses to be 
completed together: 
 
Five Strategies for Stronger Safety Culture 
We are here to help you with answers and to navigate 
the safety landscape with strong information grounded 
in research, data and case studies. Learn how you can 
build a safety culture so that your managers sleep 
soundly at night, knowing that employees are doing their 
jobs safely. 
 
Take your Hotel Service from Ordinary to WOW! 
This course will help managers to bring their service to 
the next level: WOW and Retain customers. They will 
learn the secrets of outflying customer expectations. 
They will also change the climate of service culture in 
their organization and lead high performing service 
teams 
 

$119.76 Learn more 
and Apply 

Planning Power-
Packed Oral 
Presentations 

This course will help participants to develop effective 
oral presentation communication skills that are essential 
in their working lives. It focuses on the skills required to 
plan and prepare effective and professional oral 
presentations. 
 

$99.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/self-leadership-5-great-insights-in-conflict-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/self-leadership-5-great-insights-in-conflict-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/5-strategies-for-a-stronger-safety-culture-take-your-hotel-servi.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/5-strategies-for-a-stronger-safety-culture-take-your-hotel-servi.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/planning-power-packed-oral-presentations.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/planning-power-packed-oral-presentations.html
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Delivering Power-
Packed Oral 
Presentations 

This course will equip participants to deliver oral 
presentations in their workplaces and in business 
settings with poise and professionalism.  
 

$99.99 Learn more 
and Apply 

Managing 
Meaningful 
Meetings  

This course will equip participants to apply effective 
communication skills in small talk and networking in 
business settings. It will also help participants plan and 
manage meetings in workplace settings, paying careful 
attention to roles and responsibilities, etiquette, 
language and meeting protocols. It will also focus on 
improving participants' skills in writing meeting 
documents. 
 

$99.99 Learn more 
and Apply 

Talent Acquisition & 
Management  

This course will equip participants with knowledge of 
activities performed by the supervisor/ line manager in 
the areas of talent acquisition and management.   
 
 

$99.99 Learn more 
and Apply 

Employee 
Grievance, 
Discipline & 
Counselling 

This course will equip participants with the knowledge 
and skills to handle employee grievance, discipline and 
counselling. 
 

$99.99 Learn more 
and Apply 

Motivation & Team 
Management 

This course will equip participants with knowledge and 
skills to motivate and manage employees and teams in 
their organization effectively. 
 

$99.99 Learn more 
and Apply 

Training Needs 
Analysis@Work 

This course will give participants a basic understanding 
of the importance of Training Needs Analysis (TNA) and 
guide participants through the steps of carrying out TNA 
in their workplace. 
 

$49.99 Learn more 
and Apply 

The Secrets of Great 
Teamwork 

Like communication, teamwork is a soft skill that is in 
demand. In fact, it is closely linked to two of the top 10 
skills of 2020 - people management and coordinating 
with others. Take this course to learn what teamwork 
really means, what makes the team effective, and how 
to become a more effective team player.  
 

$49.99 Learn more 
and Apply 

12 Essentials of 
Digital Marketing 

This course will equip participants with the skills and 
knowledge of the essentials of digital marketing.  It will 
deepen the understanding of the world of digital 
marketing and its impacts on individuals and 
organizations to reach and communicate to their target 
audience. 
 
Participants will learn the basics of Digital Marketing, 
focusing on: 
- Email Marketing   
- Search Engine Marketing (think Google) 
- Social Media Marketing (think Facebook, Instagram and 
Twitter) 
  

$49.99 Learn more 
and Apply 

Creating 
Unforgettable 
Experiences 

This course will equip participants with the fundamental 
knowledge and skills to the practice of excellent service.  
It aims to deepen their understanding of service 

$49.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/delivering-power-packed-oral-presentations.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/delivering-power-packed-oral-presentations.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/managing-meaningful-meetings.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/managing-meaningful-meetings.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/talent-acquisition-n-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/talent-acquisition-n-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/employee-grievance-discipline-and-counselling.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/employee-grievance-discipline-and-counselling.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/motivation-and-team-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/motivation-and-team-management.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/training-needs-analysis-work.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/training-needs-analysis-work.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/the-secrets-of-great-teamwork.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/the-secrets-of-great-teamwork.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/12-essentials-of-digital-marketing.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/12-essentials-of-digital-marketing.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/creating-unforgettable-experiences-through-customer-service.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/creating-unforgettable-experiences-through-customer-service.html
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Through Customer 
Service 

encounter, organizational customer service philosophies 
and culture, and its impacts on customer service cycle.   
 

Customer 
Communication 
Skills to Drive 
Service Excellence 
 

This course will equip participants with the knowledge 
and skills to practice effective customer 
communications. 

$49.99 Learn more 
and Apply 

Service Culture - 
Going Beyond Lip 
Service 

This course will equip participants with the knowledge 
and skills to build a client-focused service culture within 
their organizations. 
 

$49.99 Learn more 
and Apply 

Introduction to 
Brand Strategy  

This course will equip participants with basic knowledge 
and skills on strategic planning to help an organization or 
company to develop a better brand experience. 
 

$69.99 Learn more 
and Apply 

Developing a 
Strategic Brand 
Blueprint 

This course will equip participants with knowledge and 
skills on branding strategy to help an organization or 
company to develop a better brand experience from a 
strategy point of view. 
 

$69.99 Learn more 
and Apply 

Living Well Matters: 
Embracing Work 
Life Harmony 

This course helps participants to live their life well by 
focusing on key areas of life that matters. It provides 
practical knowledge and skills for learners to live well by 
achieving harmony in four domains of life, namely self, 
home, work and community. Through interactive 
teaching using case scenarios and sharing of personal 
stories, learners are empowered to explore options to 
assess their current state of the four domains, set goals 
for change and manage these changes to achieve greater 
harmony among the domains, leading towards a more 
meaningful life. 
 

$49.99 Learn more 
and Apply 

Rest Your Stress: 
Nurturing a 
Balanced Life 

This course equips participants with practical knowledge, 
skills and techniques to cope with the stress they 
experience in life. Through interactive teaching using 
case scenarios and personal stories, participants will 
learn about the causes and effects of stress and acquire 
skills and techniques to manage stress and nurture a 
balanced life that keeps them in harmony in the four 
domains namely self, home, work and community. 
 

$49.99 Learn more 
and Apply 

Winner's Work 
Attitude: 
Unravelling Your 
Best Potential 

This course helps participants to unravel their best 
potential to improve performance at the workplace by 
practising the winner's work attitude. Through 
interactive teaching and sharing of inspirational personal 
stories, learners will learn the importance of positive 
attitude, how to nurture and develop the right attitude 
daily and practice the discipline of the winner's work 
attitude in their daily life.  
 

$49.99 Learn more 
and Apply 

Leading Others This course will introduce to participants the 
fundamental principles of authentic leadership. 
Participants will gain an understanding of the core 
principles of being 'human,' care, humility, 
empowerment, gratitude, strengths-based leadership 

$144.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/customer-communication-skills-to-drive-service-excellence.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/customer-communication-skills-to-drive-service-excellence.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/service-culture-going-beyond-lip-service.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/service-culture-going-beyond-lip-service.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/introduction-to-brand-strategy.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/introduction-to-brand-strategy.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/developing-a-strategic-brand-blueprint.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/developing-a-strategic-brand-blueprint.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/living-well-matters-embracing-work-life-harmony.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/living-well-matters-embracing-work-life-harmony.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/rest-your-stress-nurturing-a-balanced-life.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/rest-your-stress-nurturing-a-balanced-life.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/winners-work-attitude-unravelling-your-best-potential.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/winners-work-attitude-unravelling-your-best-potential.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leading-others.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leading-others.html
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and belief that everyone can be a leader. This course 
includes practical tips and actions to apply leadership 
principles in practice as leadership is about 'walking the 
talk,' not just about knowing what to do. 
 

Leading Self: 
Mastering Your Life 

This course introduces the fundamental principles of 
self-leadership, along with practical tools that 
participants can immediately apply to help them 
consistently and harmoniously express their authentic 
leadership essence regardless of the situation they find 
themselves in. 
 

$99.99 Learn more 
and Apply 

Wholeness of the 
Woman Leader 

This course introduces the thinking and practices to help 
participants sustain achievement, productivity and 
engagement in today's disruptive times. By the end of 
this course, participants will be able to anchor 
themselves in the changing environment with resilience 
and clarity. 
 

$189.99 Learn more 
and Apply 

Coaching for 
Leaders 

This course provides both understanding and practical 
application, so participants can make a positive 
difference to others; and become a better leader, 
respected by all.  
The program is underpinned by the principles of how we 
learn and upskill.  Participants will have hands-on 
practice with a 'coach-buddy' throughout the program. 
 

$149.99 Learn more 
and Apply 

Design Thinking 1.0 This course is about learning Design Thinking by Design-
Doing. Participants will gain an understanding that great 
design solutions start with understanding individual 
users in a more empathetic, human way and then 
turning that into a practical design for someone else.  
 

$99.99 Learn more 
and Apply 

ABC of Agile This course will introduce what is agile, the history of 
agile. Participants will learn how to apply agile in 
organizations and its benefits.  
 

$149.99 Learn more 
and Apply 

Agile 360 This course is about implementing Agile across all 
functions to achieve Business Agility and injecting start-
up mindset in any organization.  
 
This course will also introduce Scrum and Kanban, as 
well as how to apply them in projects 
 

$309.99 Learn more 
and Apply 

Customer Service 
101 

This course introduces participants the different types of 
customers and the unique strategies to handle them. It 
also introduces participants to skills that would allow 
them to exceed customers' experience and the right 
attitude to win over customers. 
 

$99.99 Learn more 
and Apply 

Sales 101 This course introduces nine sales skills, from planning to 
onboarding and service skills. Participants will learn 
about the sales cycle and the appropriate skills to apply 
in each cycle.  
 

$149.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leading-self-mastering-your-life.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/leading-self-mastering-your-life.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/wholeness-of-the-woman-leader.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/wholeness-of-the-woman-leader.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/coaching-for-leaders.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/coaching-for-leaders.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/design-thinking-1.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/design-thinking-1.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/abc-of-agile.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/abc-of-agile.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/agile-360.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/agile-360.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/customer-service-101.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/customer-service-101.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/sales-101.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/sales-101.html
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Project 
Management: 20 
Ways to be More 
Effective 
 

This course outlines the essentials of project 
management, including change management and 
context. It includes insider stories of what goes on in any 
projects. 
 

$99.99 Learn more 
and Apply 

5S & 7W for Work 
and Personal 
Effectiveness 

The 5S originated from Japanese shop floor 
management principles, which bring structure to the 
daily work process to keep our work environment in a 
neat and tidy manner. The 7W covers the common 
wastes seen in many business processes. Together, 
these 5S&7W formed powerful operations tools leading 
to a lean and effective business.  Moving from workplace 
to personal habit, these tools will enhance individual 
effectiveness in life; leading to a more productive 
individual.  
 
This course will provide participants with the knowledge 
and application skills needed to apply 5S and 7W to their 
work and life.   
 

$49.99 Learn more 
and Apply 

Design Principles for 
Effective Visual 
Communication 

Ever wonder why some reports are so easy to read and 
understand and why some emails can get the message 
across so effectively? How can we communicate insights 
about a business's performance and key performance 
indicators effectively using analytics dashboards and 
charts? The answer lies in good visual design! 
 
This course will provide participants with the six visual 
design principles to create compelling analytics 
dashboards, develop effective presentations, marketing 
collaterals and slides, write good reports and emails, as 
well as take good photos and make good art.  
 

$49.99 Learn more 
and Apply 

Accounting Entries 
for Beginners 

Accounting entries lay the foundation for the 
preparation of Financial Statements. Many find this area 
of work difficult, but it is the outcome of 2 simple 
principles and three key steps. Let this interactive 
module help you gain confidence in your understanding 
of how business transactions are translated into 
accounting records. Increase your work effectiveness as 
you gain mastery of the language of business, also 
known as accounting. 
 
The course helps participants to appreciate the basic 
knowledge of accounting entries. 
 

$49.99 Learn more 
and Apply 

7 Important Insights 
to Attract 
Customers 

Understanding your customers is a very important 
component of achieving marketing and business success. 
The ability to ask the right questions to understand the 
underlying human psychology, customs, attitudes and 
habits will be key to help company design products and 
services that are competitively superior in meeting 
customer needs and can even influence buying 
behaviours.   
 

$49.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/project-management-20-ways-to-be-more-effective.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/project-management-20-ways-to-be-more-effective.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/5s-7w-in-work-and-personal-effectiveness.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/5s-7w-in-work-and-personal-effectiveness.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/design-principles-for-effective-visual-communication.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/design-principles-for-effective-visual-communication.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/accounting-entries-for-beginners.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/accounting-entries-for-beginners.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-caourses/online-learning/micro-learning-courses/7-important-insights-to-attract-customers.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-caourses/online-learning/micro-learning-courses/7-important-insights-to-attract-customers.html
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Analytics for 
Hospitality 
Professionals 

Short of time?  Lack of know-how? What if there is a 
convenient way you can share operational data with 
your team conveniently and seek actionable insights on 
these data rapidly?  
 
The course caters to especially busy hospitality 
professionals at the operational level. It covers an 
analytics tool that enables them to create reports that 
can communicate their operational data clearly, easily 
and rapidly. They will learn through examples of how to 
drill through and derive actionable insights on these 
data. 
 

$49.99 Learn more 
and Apply 

Behavioural Insights 
for Business 
Decisions 

The course will equip participants with behavioural 
insights to modify behaviour so as to achieve better 
outcomes for themselves or others in the areas of 
investments, health or spending. This includes having an 
understanding of the decision-making process, and the 
cognitive biases it is prone to, which lead to irrational 
decisions.  
 
The course also looks at key elements from three main 
toolkits used in Behavioural Insights along with real 
examples of how they have been used to nudge to 
achieve desired outcomes.  
 

$49.99 Learn more 
and Apply 

Big Data for 
Beginners 

This course will introduce you to big data, its properties, 
data structures and use cases. You will also appreciate 
the differences between the traditional data warehouse 
and big data. 
 

$69.99 Learn more 
and Apply 

101 of A Winning 
Business Plan 

A comprehensive, carefully thought-out business plan is 
essential to the success of any business.  Whether you 
are starting up a new business, expanding existing 
product lines, or proposing new business activities in an 
organization, it is important for a well-conceived and 
well-packaged business plan.    
 
The course focuses on the essentials of a business plan. 
It addresses the importance of products and services to 
its customers; highlights the impact of markets and 
competitors; and emphasizes the significance of financial 
plan and business controls in a business. 
 

$49.99 Learn more 
and Apply 

Merchandising 123 
for e-commerce 

This course will equip participants with the skills and 
knowledge of the essentials of merchandising in e-
commerce. It will deepen the understanding of manage 
merchandise mix to meet the evolving needs of changing 
consumers in e-commerce.  
 

$49.99 Learn more 
and Apply 

Introduction to 
Cybersecurity 

Corporates and individuals alike are susceptible to a 
cyberattack. In 2016, cybercrimes cost the global 
economy over $450 billion. As such, data science and 
data security became "the sexiest jobs of the 21st 
century", according to the Harvard Business Review.  
 

$49.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/analytics-for-hospitality-professionals.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/analytics-for-hospitality-professionals.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/behavioural-insights-for-business-decisions.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/behavioural-insights-for-business-decisions.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/big-data-for-beginners.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/big-data-for-beginners.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/101-of-a-winning-business-plan.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/101-of-a-winning-business-plan.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/merchandising-123-for-e-commerce.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/merchandising-123-for-e-commerce.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/introduction-to-cybersecurity.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/introduction-to-cybersecurity.html
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This course will explore the field of cybersecurity, as well 
as introduce to you the endless battle of wit between 
the technology makers and the technology breakers. 
 

Introduction to 
Social Media 
Analytics 

This course will introduce participants to the 
fundamentals of social media analytics. Participants will 
learn the types of data obtainable from popular social 
media platforms and how the data could be used by 
organizations in their operations and marketing efforts. 
 

$69.99 Learn more 
and Apply 

Text Analytics 
Process 

This course introduces participants to the process of text 
analytics and the various methods of text pre-processing 
and how text data can be represented in the text mining 
workflow. 
 

$69.99 Learn more 
and Apply 

Text Analytics 
Techniques 

This course will introduce participants to the various 
application areas and techniques of text analytics. 
Participants will learn about text clustering, text 
classification and sentiment analysis. 
 

$69.99 Learn more 
and Apply 

Fundamentals of 
Cloud Architecture 

This course will equip participants with fundamental 
knowledge of cloud computing. 
 

$69.99 Learn more 
and Apply 

Virtualisation 
Concepts & 
Techniques 
 

This course will equip participants with fundamental 
knowledge of virtualization. 
 

$69.99 Learn more 
and Apply 

Embracing 
Technology in 
Security Industry 

This course will provide participants with a basic 
understanding of emerging trends in (physical) security 
and identify common applications where technologies 
are used to complement their team of security officers. 
 

$49.99 Learn more 
and Apply 

Speak Japanese! This course will equip participants with introductory-
level Japanese language skills such as pronunciation, 
greetings, self-introduction, expressing numbers, 
countries and nationalities.  These basic skills will be 
useful for participants who need to connect with foreign 
co-workers or clients in their workplace. 
 

$29.99 Learn more 
and Apply 

Psychology of 
Ageing 

This course will introduce participants to the changes 
and development in the ageing process, integrating 
research and theories.  Participants will gain an 
understanding and awareness on the age-related 
changes and potential across the physical, cognitive, and 
socio-emotional dimensions, and to apply the concepts 
into practice.   
 
This knowledge can be useful, especially for participants 
who work in the industry or work environment that 
deals with senior clients or work alongside senior 
workers. 
 

$49.99 Learn more 
and Apply 

Introduction to 
Social & Emotional 
Learning 

Emotional Intelligence is the capacity to recognize and 
effectively manage emotions in ourselves and with 
others. Emotional Intelligence at the workplace involves 
the capacity to effectively perceive, express, understand 

$49.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/introduction-to-social-media-analytics.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/introduction-to-social-media-analytics.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/text-analytics-process.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/text-analytics-process.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/text-analytics-techniques.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/text-analytics-techniques.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/fundamentals-of-cloud-architecture.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/fundamentals-of-cloud-architecture.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/virtualisation-concepts-n-techniques.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/virtualisation-concepts-n-techniques.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/embracing-technology-in-security-industry.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/embracing-technology-in-security-industry.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/speak-japanese.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/speak-japanese.html
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and manage emotions in a professional and effective 
manner at work. 
 
This course will provide participants with an awareness 
of the self to better manage emotions as well as to 
perceive and interpret other people's emotions in order 
to build a positive working environment. 
 

Motivation on the 
Move 

This course will provide practical techniques to motivate 
self and others to achieve higher productivity in their 
workplace.   
 
Through interactive teaching and sharing of practical, 
motivational techniques and stories, it aims to inspire 
and support participants with higher work motivations, 
ability to motivate co-workers and build healthy 
relationships with co-workers around them. 
 

$49.99 Learn more 
and Apply 

Counselling on the 
Go 

This course aims to bring counselling to the layperson by 
equipping participants with practical counselling 
knowledge, skills, tools and techniques to cope with 
difficult and uncomfortable situations and issues they 
face at work and in daily life. 
 

$49.99 Learn more 
and Apply 

Basic Food Hygiene 
for Food Handlers  

This is a bundle of 2 courses that will equip participants 
with the knowledge and skills in the safe preparation of 
food.   
 

$69.99 Learn more 
and Apply 

Occupational Safety  This course will provide participants with greater 
awareness of the various hazards in the workplace and 
thus be more knowledgeable in adopting effective 
measures to protect yourself from such hazards. 
 

$49.99 Learn more 
and Apply 

CARBs, Friends or 
Foe 

This course will provide you with knowledge of the types 
and functions of carbohydrates and its role in your daily 
diet. 
 

$29.99 * Learn more 
and Apply 

Medication Safety 
101 

This course aims to equip participants with the necessary 
knowledge to handle and use medications safely to 
avoid medication-related risks which may arise from 
poor organization, storage and use of medications. 
 

$29.99 * Learn more 
and Apply 

Medical Report - 
What the Results 
Mean to You? 

This course introduces the basic principles of common 
laboratory tests and the meaning behind the scientific 
words and numbers of a medical lab report. It also 
addresses common concerns about health screening 
procedures, blood work and other common lab tests. 
 

$29.99 * Learn more 
and Apply 

Introduction to 
LEAN 
Manufacturing 

This course will provide participants with some basic 
understanding of the key principles, concepts and 
strategies of LEAN Manufacturing 
 

$49.99 Learn more 
and Apply 

5 Key Principles of 
LEAN 
Manufacturing 

This course will provide participants with the essential 
knowledge in all the five key LEAN Principles 
 

$49.99 Learn more 
and Apply 
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https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/finance-for-non-finance-managers.html
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6S LEAN workplace  This course will equip participants with basic knowledge 
in workplace organization and visual management in 
eliminating waste in manufacturing processes. 
 

$49.99 Learn more 
and Apply 

Pitching with 
Loglines 

This course will help participants to develop skills in 
writing an effective logline to communicate their ideas 
to broadcast stations or production houses. 
 

$49.99 Learn more 
and Apply 

The MICE Business This course will provide participants with an overview of 
the MICE industry in Singapore. Participants will learn 
why MICE is so important to a destination, especially its 
contribution to the economy.  The course will also 
discuss the relationship between MICE events and 
tourism. 
 

$49.99 Learn more 
and Apply 

Guide to MICE 
Fundamentals 

This course will introduce participants to MICE 
relationship to tourism and the four important 
components of the MICE industry. Participants will also 
learn how to plan and execute MICE activities. 
 

$49.99 Learn more 
and Apply 

MICE Business 
Strategies Essentials 

This course will provide participants with insights into 
sales, marketing and revenue management strategies for 
the MICE industry and discuss the trends and challenges 
in the industry. 
 

$49.99 Learn more 
and Apply 

Food & Beverage 
Management 

This course will provide participants with the 
understanding of the key elements of F&B management 
such as planning, organizing, communicating, decision-
making, motivation and control. 
 

$49.99 Learn more 
and Apply 

Professional F&B 
Menu Planning 

This course will help participants with the necessary 
knowledge to generate better returns through 
professional F&B menu planning. 
 

$49.99 Learn more 
and Apply 

Adopting F&B 
Technologies 

This course will equip participants with the necessary 
strategies to achieve operational efficiency and 
sustainable growth by evaluating and adopting the right 
technologies for the F&B Business.   
 

$49.99 Learn more 
and Apply 

Airline Industry 
Insights 

This course will provide participants with an overview of 
the airline industry and its contribution to a country's 
economy. The course will also give participants an 
understanding of the different characteristics of 
passenger airlines and its operating functions. 
 

$69.99 Learn more 
and Apply 

Airline Business 
Management 

This course will equip participants with the concepts of 
the airline business. It will introduce the fundamentals of 
airline management, such as profitability, basic 
economics, as well as route and schedule planning 
considerations. 
 

$69.99 Learn more 
and Apply 

The Basics of 
Successful 
Entrepreneurship 

The course will provide participants with the necessary 
knowledge and skills to become successful 
entrepreneurs. This includes an understanding of how to 
design & develop a new business plan, develop 

$49.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/6s-lean-workplace.html
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https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/professional-fnb-menu-planning.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/adopting-fnb-technologies.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/adopting-fnb-technologies.html
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https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses/airline-industry-insights.html
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marketing strategies and obtain capital resources for a 
new business enterprise. 
 

Visual 
Merchandising for 
Successful e-
Commerce 

Aesthetics for online stores are of utmost importance as 
customers' interaction with the business is via the 
internet and very visual in nature. The visuals establish 
the positioning for the brand and set the tone and 
manner for the communication with the customer. This 
course will give you an understanding of the aesthetics 
of an online store that will largely determine whether 
the customer experience is a positive one.   
  

$49.99 Learn more 
and Apply 

User-Centric 
Interface Design for 
Mobile Devices 

This course will help participants to develop skills in 
understanding user needs when designing for a user 
interface design, especially on a mobile device.  
 

$69.99 Learn more 
and Apply 

Visual Logic in User 
Interface Design 

This course will help participants develop skills and 
knowledge on visual logic in screen design which will 
heavily influence the UX experience of an app or system. 
 

$69.99 Learn more 
and Apply 

Industry 4.0 This course will provide participants with a brief 
overview of the Four Industrial Revolutions.  In 
particular, participants will gain an understanding of 
Industry 4.0 and its revolutionary implications to 
businesses, economy and workforce.  
 

$49.99 Learn more 
and Apply 

Human Factors in 
Aviation 
Maintenance 

This course aims to refresh the understanding of how to 
optimize the relationship between maintenance 
personnel and systems with a view to improving safety, 
efficiency and well-being in the aviation industry. 
 

$49.99 Learn more 
and Apply 

Sustainable Building 
Design Principles 

This course will provide participants with basic 
knowledge of sustainable building design principles and 
their benefits. Participants will learn what it means to be 
'green' in a holistic manner for building designs and 
understand how these sustainability concepts are 
translated into realistic outcomes within the building 
industry.   
 

$69.99 Learn more 
and Apply 

Sustainable Building 
Design Process 

This course will provide participants with the knowledge 
of the sustainable design process of building and the 
importance of an integrated design approach to achieve 
sustainability targets. 
 

$69.99 Learn more 
and Apply 

Introduction to 
Industrial Internet 
of Things (IIOT)  

This course will provide an overview of the Industrial 
Internet of Things (IIOT). The course will explain the 
purpose and the components of IIOT, the benefits and 
possible challenges, and provides the applications of IIOT 
in various industries. It will also introduce the various 
types of IoT protocols for machine-to-machine (M2M) 
communication and provide guidance for participants to 
identify the appropriate IOT protocol for M2M 
communication. 
 

$69.99 Learn more 
and Apply 

IIOT System 
Connectivity  

This course will provide participants with an 
understanding of the purpose of integrating various 

$69.99 Learn more 
and Apply 
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subsystems in an industrial automation system. The 
course will cover the purpose and types of Fieldbus used 
in industrial automation. It also introduces the concept 
of Human Machine Interface (HMI), which forms part of 
the industrial automation system.  
 

LabVIEW for 
Industrial Internet 
of Things (IIOT) 

This course will equip participants with an overview of 
IIOT and develop a machine to machine interface and 
data storage. 
 

$69.99 Learn more 
and Apply 

IIOT Smart Sensors 
and Actuators 

This course will equip participants with the knowledge 
and skills to implement embedded systems with sensing 
and actuating devices. 
 

$69.99 Learn more 
and Apply 

Biosafety & 
Biosecurity 
Essentials 

This course will provide participants with the basic 
knowledge and skills to understand and follow good 
biosafety practices in laboratories and perform risk 
assessment and management to meet regulatory 
guidelines. 
 

$49.99 Learn more 
and Apply 

Biological 
Containment & 
Waste Management 

This course will provide participants with the basic 
knowledge and skills to understand and follow good 
biosafety practices in laboratories and perform risk 
assessment and management to meet regulatory 
guidelines. 
 

$49.99 Learn more 
and Apply 

Industrial 
Wastewater 
Physical Treatment 

This course will provide participants with the basic 
wastewater physical knowledge and skills to: 
 
a. Explain the basic principles of unit operations in 
Industrial Wastewater Treatment (IWT).  
 
b. Apply the principles of Industrial Wastewater Physical 
Treatment to effectively manage water treatment plants 
of the major local industries including the 
pharmaceutical industry, chemical industry, 
semiconductor industry and metal-plating industry etc. 
 

$69.99 Learn more 
and Apply 

Industrial 
Wastewater  
Chemical Treatment 

This course covers the basic chemical treatment 
technologies for industrial wastewater treatment. It will 
provide participants with knowledge of the principles of 
chemical treatment processes such as coagulation, 
disinfection, etc.  
 
Participants will be able to compare the allowable limits 
for public sewers, controlled watercourse and non-
controlled watercourse and apply the chemical 
treatment processes for industrial wastewater 
treatment.  
 

$69.99 Learn more 
and Apply 

Industrial 
Wastewater 
Biological 
Treatment 

This course covers the classification of industrial 
wastewater biological treatment, the strategies for 
meeting trade effluent standards and for resource 
recovery and the characteristics and treatment 
methodology for various industries.  
 

$69.99 Learn more 
and Apply 
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It aims to provide participants with the basic knowledge 
and skills to: 
a.   Explain the basic principles of unit operations in 
Industrial Wastewater Biological Treatment.  
b.   Apply the treatment principles to effectively manage 
wastewater treatment plants of the major local 
industries. 
 

Basic Statistics in 
Uncertainty 
Estimation 

This course will equip participants with the basic 
knowledge and skills to use the statistical tools for 
measurement uncertainty estimation 
 

$69.99 Learn more 
and Apply 

Uncertainty 
Estimation in 
Chemical Analyses 

This course will equip participants with the basic 
knowledge and skills to perform measurement 
uncertainty estimation for chemical analysis   
 

$69.99 Learn more 
and Apply 

Oral Presentation & 
Meeting Suite 
Courses 

This is a suite of 3 Micro-Learning online courses: 
 
Planning Power-Packed Oral Presentations - This course 
will help you to develop effective oral presentation 
communication skills that are essential in your working 
lives. It focuses on the skills required to plan and prepare 
effective and professional oral presentations. 
 
Delivering Power-Packed Oral Presentations - This 
course will equip you to deliver oral presentations in 
their workplaces and in business settings with poise and 
professionalism.  
 
Managing Meaningful Meetings - This course will equip 
you to apply effective communication skills in small talk 
and networking in business settings. It will also help you 
plan and manage meetings in workplace settings, paying 
careful attention to roles and responsibilities, etiquette, 
language and meeting protocols. It will also focus on 
improving your skills in writing meeting documents. 
 

$249.99 Learn more 
and Apply 

Managing People 
Suite Courses 

This is a suite of 3 Micro-Learning online courses: 
 
Talent Acquisition & Management - This course will 
equip you with knowledge on activities performed by 
the supervisor/ line manager in the areas of talent 
acquisition and management. 
 
Employee Grievance, Discipline & Counselling - This 
course will provide you with knowledge of key elements 
supervisors or managers need to know about handling 
employee grievances, managing discipline and 
counselling employees.  You will have an appreciation 
for the importance of effective people management. 
 
Motivation & Team Management - This course will 
provide you with knowledge of key elements supervisors 
or managers need to know about motivating employees 
and managing effective teams.  You will have an 
appreciation for the importance of effective people 

$249.99 Learn more 
and Apply 
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management. 
 

Principles of 
Management Suite 
Courses 

This is a suite of 3 Micro-Learning online courses: 
 
Introduction to Management - This course will equip you 
with the basic knowledge and understanding of the 
world of management, including the nature of 
management and the issues related to today's business 
environment. You will have an appreciation for the 
importance of effective management.  
 
Management Planning & Organisation - This course will 
equip you with the basic knowledge and understanding 
of the world of management, including the management 
functions of Planning and Organising. You will have an 
appreciation of the importance of management through 
effective planning and organizing.  
 
Leading, Controlling & Corporate Social Responsibility - 
This course covers the essentials of Leading & 
Controlling, which are two important functions in 
management. It also covers the topic of Corporate Social 
Responsibility (CSR) and the reasons why organizations 
should be involved in CSR. 
 

$249.99 Learn more 
and Apply 

Airline Management 
Suite Courses 

This is a suite of 2 Micro-Learning online courses:  
 
Airline Industry Insights - This course will provide you 
with an overview of the airline industry and its 
contribution to a country's economy. It will also give you 
an understanding of the different characteristics of 
passenger airlines and its operating functions.  
 
Airline Business Management - This course will equip 
you with the concepts of the airline business. It will 
introduce the fundamentals of airline management, such 
as profitability, basic economics, as well as route and 
schedule planning considerations. 
 

$109.99 Learn more 
and Apply 

Developing Brand 
Strategy Suite 
Courses 

This is a suite of 2 Micro-Learning online courses:  
 
Introduction to Brand Strategy - This course will equip 
you with basic knowledge and skills on strategic planning 
to help an organization or company to develop a better 
brand experience.       
 
Developing a Strategic Brand Blueprint - This course will 
equip you with knowledge and skills on branding 
strategy to help an organization or company to develop 
a better brand experience from a strategy point of view. 
 

$109.99 Learn more 
and Apply 

Sustainable Design 
Suite Courses 

This suite course consists of 2 Micro-Learning Courses: 
 
Sustainable Building Design Principles - This course will 
provide you with basic knowledge of sustainable building 
design principles and their benefits. You will learn what 

$109.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#leadership
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#leadership
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#business
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#business
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#business
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#business
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/finance-for-non-finance-managers.html
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/finance-for-non-finance-managers.html
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it means to be 'green' in a holistic manner for building 
designs and understand how these sustainability 
concepts are translated into realistic outcomes within 
the building industry. 
 
Sustainable Building Design Process - This course will 
provide you with the knowledge of the sustainable 
design process of building and the importance of an 
integrated design approach to achieve sustainability 
targets. 
 

IIOT Connectivity 
Suite Courses 

This is a suite of 2 Micro-Learning online courses: 
 
Introduction to Industrial Internet of Things (IIOT) – This 
course will provide an overview of the Industrial Internet 
of Things (IIOT). The course will explain the purpose and 
the components of IIOT, the benefits and possible 
challenges, and provides the applications of IIOT in 
various industries. It will also introduce the various types 
of IoT protocols for machine-to-machine (M2M) 
communication and provide guidance for you to identify 
the appropriate IOT protocol for M2M communication.  
 
IIOT System Connectivity – This course will provide you 
with an understanding of the purpose of integrating 
various subsystems in an industrial automation system. 
The course will cover the purpose and types of Fieldbus 
used in industrial automation. It also introduces the 
concept of Human Machine Interface (HMI), which forms 
part of the industrial automation system. 
 

$109.99 Learn more 
and Apply 

Smart Sensor and 
Devices Suite 
Courses 

This is a suite of 2 Micro-Learning online courses: 
 
LabVIEW for Industrial Internet of Things (IIOT) - This 
course will enable you to gain knowledge in 
implementing IoT solutions using LabVIEW and devices 
from National Instruments. 
 
IIOT Smart Sensors and Actuators - This course will equip 
you with the knowledge and skills to implement 
embedded systems with sensing and actuating devices. 
 

$109.99 Learn more 
and Apply 

Social Media 
Analytics Suite 
Courses 

This is a suite of 3 Micro-Learning online courses: 
 
Introduction to Social Media Analytics - This course will 
introduce you to the fundamentals of social media 
analytics. You will learn the types of data obtainable 
from popular social media platforms and how the data 
could be used by organizations in their operations and 
marketing efforts. 
 
Text Analytics Process - This course introduces you to 
the process of text analytics and the various methods of 
text pre-processing and how text data can be 
represented in the text mining workflow.    
 

$169.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#eng
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#eng
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#eng
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#eng
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm


 

                                                                                                             Page 22 

 

 

Text Analytics Techniques - This course will introduce 
you to the various application areas and techniques of 
text analytics. You will learn about text clustering, text 
classification and sentiment analysis. 
 

Introduction to 
Cloud Architecture 
Suite Courses 

This is a suite of 2 Micro-Learning online courses: 
 
Fundamentals of Cloud Architecture - This course will 
equip you with fundamental knowledge of cloud 
computing. 
 
Virtualization Concepts & Techniques - This course will 
equip you with fundamental knowledge of virtualization. 
 

$109.99 Learn more 
and Apply 

UI Design & 
Development Suite 
Courses 

This is a suite of 2 Micro-Learning online courses: 
 
User-Centric Interface Design for Mobile Devices - This 
course will help you to develop skills in understanding 
user needs when designing for a user interface design, 
especially on a mobile device. 
 
Visual Logic in User Interface Design - This course will 
help you develop skills and knowledge on visual logic in 
screen design which will heavily influence the UX 
experience of an app or system. 
 

$109.99 Learn more 
and Apply 

Industrial 
Wastewater 
Treatment Suite 
Courses 

This is a suite of 3 Micro-Learning online courses: 
 
Industrial Wastewater Physical Treatment - This course 
covers the basic physical treatment technologies for 
industrial wastewater treatment. It will provide you with 
knowledge of the principles of physical treatment 
processes such as sedimentation, flotation, etc. You will 
be able to perform simple design calculations and apply 
the physical treatment processes for industrial 
wastewater treatment. 
 
Industrial Wastewater Chemical Treatment - This course 
covers the basic chemical treatment technologies for 
industrial wastewater treatment. It will provide you with 
knowledge of the principles of chemical treatment 
processes such as coagulation, disinfection, etc.  You will 
be able to compare the allowable limits for public 
sewers, controlled watercourse and non-controlled 
watercourse and apply the chemical treatment 
processes for industrial wastewater treatment.        
 
Industrial Wastewater Biological Treatment - This course 
covers the classification of industrial wastewater 
biological treatment, the strategies for meeting trade 
effluent standards and for resource recovery and the 
characteristics and treatment methodology for various 
industries.  It aims to provide you with the basic 
knowledge and skills to: 
 
a. Explain the basic principles of unit operations in 

$169.99 Learn more 
and Apply 

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#infocomm
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#applied-science
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#applied-science
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Industrial Wastewater Biological Treatment. 
 
b. Apply the treatment principles to effectively manage 
wastewater treatment plants of the major local 
industries. 
 

Measurement 
Uncertainty Suite 
Courses 

This is a suite of 2 Micro-Learning online courses: 
 
Basic Statistics in Uncertainty Estimation - This course 
will equip you with the basic knowledge and skills to use 
the statistical tools for measurement uncertainty 
estimation. 
 
Uncertainty Estimation in Chemical Analyses - This 
course will equip you with the basic knowledge and skills 
to perform measurement uncertainty estimation for 
chemical analysis. 
 

$109.99 Learn more 
and Apply 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#applied-science
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/suite-courses.html#applied-science
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3. Payment 
Credit Card Purchase 

If you are interested in a course, click on Learn more and Apply to proceed to TP website to learn 

more about the course and click on BUY button (under Course Schedule section). 

 

You will be directed to a credit card payment page such as the one below.  

Then enter your credit card details followed by ‘SBACC’ in the Company name field (under 

Additional details).  This is to indicate and inform us that you are buying the course under the 

recommendation of SBACC. 
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To proceed payment, click on Pay now button.   

If your credit card payment is successful, you will see a confirmation page like the one below, 

indicating the course title, date of purchase and the amount paid.  Please save this confirmation page 

for future reference and validation.  

Thereafter, email the confirmation page to SBACC. 

 

Finally, check your email to ensure you have received an email confirmation from hello@gnowbe.com 

which will guide you to register a login account and install the Gnowbe app (click on START 

LEARNING button). 

mailto:hello@gnowbe.com
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SkillsFuture Credit Purchase (For SG Citizens only) 

If you are interested in a course, just click on Learn more and Apply to proceed to TP website to learn 

more about the course and click on BUY WITH SKILLSFUTURE CREDIT button (under Course 

Schedule section). 
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You will be directed to a registration form such as the one below to enter your NRIC, Mobile Number 

and email address: 

 

Please enter your NRIC, Mobile Number and Email and click Proceed.   
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You will be directed to the SkillsFuture payment page to login using your SingPass account. 

 

Upon successful login, you will be asked to enter Amount of credit to claim. Simply enter the full 

course fee (indicated in Fees Payable by you) and agree to the SFC T&C and then click Submit. 
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Upon successful claim, you will see a confirmation page like the one below.   

  

As SF Credit claims applications requires SSG’s approval, you might need to wait up to 48 hrs for 

SSG to approve your application.  (Usually, the approval takes only 24hrs) 

(If you encounter any error message, please email to tsa@tp.edu.sg (with the error screenshot if any) 

and we will get back to you asap. 

If your application is successful, you will receive an email confirmation from hello@gnowbe.com which 

will guide you to register a login account and install the Gnowbe app on your mobile device. 

 

If you do not received any confirmation email after 48hrs, please email to tsa@tp.edu.sg for support. 

  

mailto:tsa@tp.edu.sg
mailto:hello@gnowbe.com
mailto:tsa@tp.edu.sg
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Upon receiving your confirmation email, you will need to do the following: 

1. Login to MySkillsfuture.sg portal using your SingPass 
 

2. Upon successful login, select SkillsFuture Credit option in the dropdown menu 
 

 

 

3. Look for the course you have applied to confirm that your claim application is approved or 
confirmed and then download the PDF invoice document.  (Please do not rename the PDF 
filename when you save the file.) 

 

 

4. Finally, email the PDF file as attachment to SBACC to inform them that you have bought the 
course through the recommendation by SBACC.  That’s it!  

https://www.myskillsfuture.sg/content/portal/en/index.html

